
MANAGED CARE ORGANIZATIONS HIGH RISK MATERNITY AND INFANT PROGRAMS 
 

MCO Telephone # 
Standard OB/Infant 
High Risk Services Home Visitation 

 
Taking Care of Baby and Me 
 
AMERIGROUP Community Care 
750 First Street, NE 
Suite 1120 
Washington, DC 20002 
 

 
1-800-600-4441 

 
• Complete initial screening 
• Telephonic contact 
• Physician Communication 
• Care Management Education 
• Educational Mailings 
• Prenatal & Postpartum Incentive 

Gift Reward 
 

 
• AMERIGROUP Outreach workers are available 

for home visits to engage client in services if the 
client has not been able to be reached by phone. 

 
• AMERIGROUP will coordinate home health 

services if recipient has skilled nursing needs 
(can include home safety evaluation). 

 

  

Baby Benefits 
 
Anthem HealthKeepers Plus by 
Peninsula Health Care, Inc. 
11870 Merchants Walk 
Suite 200 
Newport News, VA 23606 
 

 
1-800-901-0020 
 

 
• Telephonic education, counseling 

and monitoring 

 
Anthem HealthKeepers Plus by 
HealthKeepers, Inc. 
2220 Edward Holland Drive 
MD 62 N 
Richmond, VA 23230 
 

• Reassessment and additional 
education at 28-30 weeks gestation 

• Pregnancy related educational 
materials 

• 24-hour toll free access to RN 
• Postpartum outcomes assessment 
• Enrollment of child in 24 month 

Parenting Program 

 
Anthem HealthKeepers Plus by 
Priority Health Care, Inc. 
277 Bendix Road 
Suite 100 
Virginia Beach, VA 23452 
 
 

• Identification and intensive 
management for high risk 
pregnancies 

 
• Maternal Infant Care Coordination home 

visitation available through Medicaid BabyCare 
Providers for clients who have high risks 
identified. 

 



MANAGED CARE ORGANIZATIONS HIGH RISK MATERNITY AND INFANT PROGRAMS 

  

 
 

MCO Telephone # 
Standard OB/Infant 
High Risk Services Home Visitation 

Partners In Pregnancy 
 
Optima Family Care 
4417 Corporation Lane 
Virginia Beach, VA 23462 

1-800-881-2166 
 
 

• Monthly telephone calls/serial 
screening for risk factors 

• Continual assessment and follow 
up with MD when appropriate 

• RN OB case manager follows 
high-risk cases and refers to 
community resources as available 
and appropriate 

• Regular educational and support 
material mailings 

 
• Home visitation through Health Departments, 

Home Health agencies and CHIP according to 
risk evaluation 

 
 

Healthy Heartbeats 
 
Virginia Premier Health Plan, Inc. 
600 E. Broad Street 
Suite 400 
Richmond, VA 23219 

1-800-727-7536 • Incentive gifts at first visit and gift 
bag with baby items post-partum 

• Teenager special prenatal 
education 

• Printed educational materials 
• OB classes (CBE; breast feeding; 

baby care) 
• RN case management if high risk 

 
• Initial home visit by Medical Outreach 

Representative with Intake Assessment 
 
• Follow-up visit frequency depends on risk 

(minimum of once per trimester) 
 
• Post-partum home visit 
 
 

Baby Matters 1-800-279-1878  • Expanded Prenatal Services 
including: • Maternal Infant Care Coordination home 

visitation available through Medicaid BabyCare 
Providers for clients who have high risks 
identified 

 
o Patient Education CareNet-Southern Health Services 
o Nutrition counseling 9881 Mayland Drive 
o Homemaker services Richmond, VA 23233 

 • Coordination of community 
resources 

• Prenatal incentive Rewards 
• Post-partum educational materials 
• Telephone follow up to screen for 

post- partum depression 
• Follow-up monitoring 
• Guidance and support 
• Telephone/mailing contacts 


